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General Purchasing Conditions 

 
 

Hqt"rwtrqugu"qh"vjku"citggogpv."ÐKpvgtrngz$"qt"ÐDw{gtÑ"kpenwfgu"Kpvgtrngz"Kpfwuvtkgu"Kpe"cpf"kvu"
uwdukfkctkgu"cpf"chhknkcvgu="ÐUgnngt$"kpenwfgu"Ugnngt."kvu"uwdukfkctkgu."chhknkcvgu."cpf"UgnngtÓu"Uwrrnkgtu0" 

1. Service & Deliverables 
2. Pricing and Payment 
3. Quality 
4. On-Time Delivery ("OTD") 
5. Inventory and Safety Stock 
6. Cancellation of Purchase Orders 
7. Warranties and Liability for Defective Items 
8. Confidentiality 
9. Documentation Required for Customs Compliance 

 
 
 
1.0 Services & Deliverables: 
 

Seller agrees to perform the services ("Services") and/or provide the goods (collectively referred to 
as "Goods"), described in any Interplex purchase order (a "PO"), in accordance with the conditions 
set forth in the PO, any specifications and drawings, and with these General Purchasing Conditions 
("Agreement"). Upon acceptance of a PO, or shipment of Goods or commencement of a Service, 
Seller shall be deemed to have accepted all of the provisions of this Agreement.  For purposes of 
this Agreement, "Goods" shall mean the products of Seller shown on the face of a PO, and all raw 
materials, components, tooling, equipment and supplies to be delivered by, and all services to be 
provided by Seller under the PO. 

 
 
2.0 Pricing and Payment:   
 

Price protection:  If Interplex finds, and notifies Seller, in writing, that another producer of similar 
Goods or Services has offered to sell such Goods or provide such Services to Interplex, in similar 
quantities and terms, at a price in excess of 10% lower than the price specified in the PO, then 
unless the Seller notifies Interplex within 10 business days thereafter that it will forthwith reduce its 
price to such lower amount, Interplex can immediately cancel its PO or POs without penalty as 
described in Section 6.  
 
Interplex shall only be bound to pay for Goods and Services ordered and accepted in accordance 
with these General Purchasing Conditions.  Unless otherwise specified in the PO, payment shall be 
made within 90 days net, following delivery as specified in the PO, and receipt of a proper and 
verifiable invoice from Seller. 
 
 

3.0 Quality: 
 

Seller must at all times maintain a quality level consistent with Interplex program requirements for all 
Goods and Services covered by this Agreement. 
   
Seller must at all times maintain a quality improvement plan satisfactory to and approved by 
Interplex, and subject to review and revision by Interplex. 
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Seller agrees to comply with ISO, TS, and any other industry specific standards required for the  
Goods and Services, as well as specifke"pggfu"fghkpgf"kp"KpvgtrngzÓ"EwuvqogtÓu"Igpgtcn"Swcnkv{"
Agreements.  Interplex will communicate such standards and needs to Seller. 
 
Ugnngt"cnuq"citggu"vq"eqorn{"ykvj"KpvgtrngzÓ"PROCESS CHANGE Notification procedures as 
published on Interplex' web site (www.interplex.com).  
   
Specification exceptions by Seller must be documented, provided at time of quotation, and agreed to 
in writing by both parties. 
 
Interplex shall have the right, on reasonable prior notice, to enter Seller's premises for purposes of 
conducting an inspection or quality review. 
 
 

 
4.0 On-Time Delivery ("OTD"): 
 

Goods are late if they arrive at the Interplex plant location after the delivery date, or in lesser 
quantity, as specified on the PO or release notification. Either 100% or 0% OTD is required for each 
individual lot shipment (i.e. no partial credit will be given for partial shipments).   
 
Seller is required to maintain a 100% on-time delivery performance. In the event of Seller's failure to 
do so, Interplex shall have the right to require Seller to prepare and submit to Interplex for approval 
an OTD improvement plan. 
 
In the event of late deliveries caused for any reason, the Seller agrees to comply with the 
CONTAINMENT procedure set forth on the Interplex web site. 
 
If Seller's deliveries fail to meet Interplex' delivery schedule, Interplex, in addition to its other rights, 
(i) may direct expedited routing and charge Seller for any excess costs incurred as a result and (ii) 
may charge Seller for any costs incurred by Interplex and Interplex' customers for production delays 
caused by Seller's failure to meet such schedules. 
 
Interplex shall have the right to obtain credit for, or replacement of, late or defective Goods or 
Services.    

  
If Seller consistently fails to meet performance metrics for quality and OTD, then Interplex can cancel 
its PO or POs without penalty. 
 
All international shipments by Seller shall be in accordance with Incoterms 2000 Delivered Duty Paid 
("DDP") or Delivered Duty Unpaid ("DDU") if so specified in the PO by Interplex. 
 

 
5.0 Inventory and Safety Stock: 
 

Raw material or sub-component purchase quantities, and inventory held, are made at the SellgtÓu"
discretion in order to fulfill their price quotation, open orders, and on-time delivery commitments.  
Interplex' sole liability for raw material or sub-component purchases is described in Section 6: 
Cancellation of Purchase Orders. 
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In order to capture unexpected demand, and/or fulfill OTD performance due to Seller's unexpected  
issues, if Seller is not performing at 100% OTD, then in addition to the remedies described in Section 
4.0 above, Interplex shall have the right to require Seller to maintain one month of safety stock at 
Seller's expense. 
 

 
6.0 Cancellation of POs: 
 

Interplex may at any time change or cancel all or any portion of any PO or release notification issued 
under this Agreement.   
 
In such event, Interplex shall have no liability to Seller if the notice of cancellation is delivered before 
the lead time for the affected item as defined in SellgtÓu"swqvcvkqp0"" 
 
Kh"jqygxgt."KpvgtrngzÓ notice of cancellation is delivered within such lead time, KpvgtrngzÓu"nkcdknkv{"vq"
Seller shall be limited to: 

(a) SellgtÓu"rwtejcug"rtkeg"hqt material and/or those sub-components purchased by Seller to 
hwnhknn"vjg"ecpegngf"rqtvkqp"qh"KpvgtrngzÓu"qtfgt"vjcv"cte not otherwise usable in SellgtÓu"qvjgr 
operations, saleable to SellgtÓu"qvjgt"ewuvqoers, or are returnable to SellgtÓu"xgpfqtu; plus 
(b) the actual costs incurred by Sellgt"kp"ocpwhcevwtkpi"vjg"ecpegngf"rqtvkqp"qh"KpvgtrngzÓu"
order; less  
(c) any salvage or scrap material value.  
   

However, no such cancellation charges will be charged if, within 180 days of notice of cancellation, 
any equivalent Goods or Services are ordered by Interplex.  In any event, Seller shall use its best 
efforts to mitigate the damages, if any that kv"oc{"kpewt"cu"c"tguwnv"qh"KpvgtrngzÓu"ecpegnncvkqp0""Kh"
requested, Seller shall substantiate such costs and/or sub-component price with proof satisfactory to 
Interplex. 

 
 
7.0 Warranties and Liability for Defective Items: 
 

Seller warrants that the Goods and Services will be fit and sufficient for the purpose intended, will be 
of merchantable quality and free from all defects, including defects in material and workmanship, and 
will comply with all representations, descriptions, samples, drawings, plans, specifications, designs 
and other data furnished by Seller or listed in the PO. Interplex' review or approval or inspection, of 
any Goods, samples, drawings, specifications or other data will not limit Seller's responsibility under 
these warranties. 
 
Seller will indemnify and hold Interplex, its officers, employees, agents, successors, assigns, 
customers and users of its products from and against any and all losses, expenses, damages claims, 
suits and liabilities arising as a result of actual or alleged breach of any warranties or other terms 
contained herein. 

 
8.0 Confidentiality: 
 

Seller shall keep secret all information received from Interplex, including, without limitation, 
irrespective whether in paper, electronic or other form, all confidentially marked or not generally 
known information, know-how, records and correspondence, including but not limited to all technical,  
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know-how or other expertise and intellectual property rights, as well as all formulas, designs, 
specifications, drawings, data, manuals and instructions, accounting records, business plans, 
policies, studies, forecasts, tax records, customer lists, sales information, orders, enquiries, and 
computer software.  Seller may not make such information available to third parties (including any 
suppliers of Seller) without the written consent of Interplex, and may not use such information for any 
purposes other than as determined by Interplex. 

 
 

9.0 Documentation Required for Customs Compliance: 
Seller shall provide any documentation reasonably required for international customs compliance.   
Seller shall notify Interplex in writing prior to making any pricing or sourcing changes that might result 
in the Goods becoming ineligible for preferential duty treatment under NAFTA in the USA, or 
affecting international customs compliance. 
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